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Farewell To Linda

Appointments During Covid
Due to the current Coronavirus pandemic, all GP appointments are
telephone consultations of which the GP after discussing your
concerns, will assess whether a face to face appointment is
necessary. Appointment times will then be arranged accordingly.
Please be aware that specific times are not given out for telephone
consultations.

We are very sad to announce that Little Linda has decided to retire
from her role as receptionist at Hama Medical Centre after 16 ½
years. She will be greatly missed by all. We wish her all the very
best for her future and retirement.
Message from Linda:
Thank you all very much for your good wishes on
my retirement from the surgery. Its been a pleasure
working with each and everyone of you for the last
16 ½ years. Your love, support and friendship has
meant so much. Thank you also to all of the lovely
patients I have met and got to know over the years,
you made my job enjoyable too. Sorry I wasn't able
to say goodbye but Covid 19 has changed so many
things. With love and my very best wishes.
Little Linda xx

The nursing team are currently providing both telephone
consultations and face to face appointments where necessary. In
some cases, video consultations are also available.

When attending the surgery please be aware that you will need to
wear a face mask or covering. You will also need to telephone the
surgery or ring the door bell to advise the reception team of your
arrival. Please DO NOT enter the building unless advised to as we
are limiting the amount of patients in the surgery at any one time
due to social distancing.
If you develop any symptoms of the virus including a temperature
and / or cough or feel unwell prior to your appointment please
advise us in advance as we may need to re-arrange your
appointment. Please contact the surgery if you have any queries
you wish to discuss.

Flu Clinics
Flu Clinic Appointments
If you are unsure whether you are eligible or not, please contact the
surgery in advance of booking. For those eligible for the flu
vaccination, you should receive a verbal or written invitation.
The Flu Clinics are separated into two clinics: Under 65’s who are in
the At Risk category and Over 65’s. We prefer that you attend the
surgery for the flu vaccination since we hold your medical record.
If you do not wish to have the flu vaccination, please advise our
reception team so we can decline you appropriately.
On arrival to the surgery, you will be greeted by a member of staff
who will ask you when entering the premises to wash your hands
and your temperature will be checked. You will then be allocated to
a number which is visible by the floor markings. Due to social
distancing, we are only allowing up to 10 patients in the surgery at
any one time. You will then be called into a clinical room where the
nurse will check your name, dob and explain the vaccination details
before proceeding with the injection. You will then be asked to
follow the one way system and exit the practice via the side door
which leads you back to the car park.

We would also like to say goodbye and good luck to Dr N
Lomatschinky and Dr L Msika who left the surgery at the beginning
of September. We wish them all the best for their future and on their
next adventures.

Welcome
We would like to welcome Dr K Ngu who joined the practice at the
beginning of September. Dr Ngu will be working at the surgery
Mondays AM/PM, Wednesdays AM/PM and Fridays AM/PM.
Following Linda’s retirement, we are pleased to announce that we
have a new receptionist starting at the beginning of October. We
hope that Kelly enjoys her new role and is welcomed to the surgery.

Practice Clinicians
Please note our current working practice clinicians are:

Doctors
Dr T Hama - Male GP
Dr Z Hama - Female GP

Dr K Ngu - Male GP
Dr E Petkova - Female GP

Qualified locum doctors are also used during busy periods.
Nursing Team
Emma Dye - Practice Nurse
Jo Stackhouse - Nursing Associate
Healthcare Team
Dawn Gajree - Clinical Pharmacist

Ann Connolly - Practice Nurse
Zoe Fox - Phlebotomist / HCA

Please Respect Our Staff
We would like to remind our patients to be respectful of our staff who
continue to work extremely hard, usually over and above what is
required of them, during these difficult times.
Over the last couple of months staff, particularly our receptionists,
have been subject to increased abuse and aggression by some
patients. We will not tolerate abuse and will remove such patients
from our register. Thank you.

Local Pharmacies
Following recent closure of Boots Pharmacy in Kimberley, we kindly
ask all patients to ensure that you have nominated a new pharmacy
to enable the surgery to continue prescribing your medications
without any issues or delays.
Local Pharmacies Available:
Peak Pharmacy Kimberley
(Previously known as Manor)

Tel: 0115 938 3327

Home Pharmacy Watnall

Tel: 0115 938 4003

Well Awsworth

Tel: 0115 932 2233

Boots Pharmacy Giltbrook

Tel: 0115 938 6050

Boots Pharmacy Hiltop

Tel: 0177 371 3260

Church Wallk Eastwood

Tel: 0177 353 1573

Screening Programmes
CANCER-The signs to look out for:









Change in bowel or bladder habits
A sore that does not heal
Unusual bleeding or discharge
Thickening or lump in the breast or elsewhere
Indigestion or difficulty in swallowing
Obvious change in a wart or mole
Nagging cough or hoarseness

Q. I have symptoms of cancer but what should I do during the
coronavirus outbreak?
A. Contact your doctor if you notice a change that isn’t normal for
you or you have possible symptoms of cancer. Spotting cancer
early means treatment is more likely to be successful.
Whatever your age, it’s important to remember screening is for
people without symptoms. If you notice anything unusual, tell your
doctor right away.

There are 3 national screening programmes in the UK:

Please note that Church Walk Pharmacy is an online service and
offers home delivery to patients. Dosette service is NOT available.

Ordering Prescriptions
Since the shielding guidance for the clinically extremely vulnerable
has been paused by the government, the surgery no longer accepts
prescription requests over the phone except for house bound
patients. You can request your prescription via the online services,
email or by simply dropping your request at the surgery in the black
post box.
Please allow 48 working hours for prescription request to be
processed by the surgery and remember to take weekends and bank
holidays into account. Please also allow additional time for the
pharmacies to organise your medication ready for collection.

Bowel cancer screening -> is offered to people aged 60-74 in
England
Breast cancer screening -> is offered to women, some
transgender men and some non-binary people aged 50-70 in
the UK
Cervical screening –> is offered to women, some transgender
men and some non-binary people aged 25-64 in the UK
If you have been offered screening and have previously declined
but would now like to be tested, please contact the surgery. We
encourage all our patients to take up the screening offered.
Remember, screening helps saves lives.
If you have any concerns or are experiencing any of the signs
indicated above, please let us know.

Public Holidays
The surgery will be open as normal on:
Thursday 24th December 2020 (Christmas Eve)

The surgery will be closed on:
Friday 25th December 2020 (Christmas Day)
Monday 28th December 2020

Therapy Services
If you require emotional and psychological support during this
challenging time, the following services are continuing to provide
advice and support to its patients. You can self refer to all of these
services. Please call or visit their website for more information.
Let’s Talk Wellbeing
Website: www.nottinghamshirehealthcare.nhs.uk
Tel: 0300 300 2200
Email: letstalknottingham@nottshc.nhs.uk
Insight Healthcare
Website: www.insighthealthcare.org
Tel: 0300 555 5582
Email: east.midlands@insighthealthcare.org
Trent PTS
Website: www.trentpts.co.uk
Tel: 0115 896 3160
Email: enquiries@trentpts.co.uk

When We Are Closed
During out of hours you should contact the NHS 111 service if you
need urgent medical help or advice but it is not a life threatening
situation.
For life threatening emergencies continue to call 999.

Get In Touch
11 Nottingham Road Kimberley Nottingham NG16 2NB
0115 938 2101 (Please note that the phone lines are open
from 7:30am till 6:30pm Monday to Friday)
nnccg.c84624@nhs.net
www.hamamedicalcentre.co.uk

