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Throughout the Pandemic the practice has been open as usual
but with measures put in place, such as restricted access, to
protect our staff and any patients who have been asked to
come into the surgery.

The wearing of face masks is mandatory when entering the
practice, the use of hand gel and sticking to the one way
system is essential. Contrary to what the media have said,
services have continued throughout, albeit at a reduced level
face to face in the midst of the Pandemic. All clinicians have
been and are working exceptionally hard to meet patient
demand. Telephone triage will continue, but if a GP thinks you
need to be seen then arrangements will be made for a face to
face appointment. The nursing team are providing telephone
appointments, and again, if a patient needs to be seen, then
face to face appointments will be offered.
As we ease out of lockdown, these measures will continue, so
please be mindful that masks and hand sanitizer on arrival is
still necessary.

Welcome
We would like to welcome Kelly and Kerrie who joined our reception
team last year.
My name is Kelly, I joined in October 2020.I was a
legal secretary at Stephen Burdon Solicitors for 15
years and it was scary to change roles after all
those years but I could not have wished for a
better team to join. Everyone has been welcoming
and looked after me and I cant thank Julie and
Lisa enough for giving me such a fantastic
opportunity.

Hi, my name is Kerrie. I joined the reception
team in November 2020. Previously I worked at
a property company organising maintenance. I
look forward to my new role as a receptionist.

Farewell To Sue
We are sad to announce that Sue retired from her role as
receptionist at the surgery back in November 2020. She will be
missed. We wish her all the very best for her future and retirement.
Message from Sue:
“Thank you all for my well wishes on my
retirement from the surgery. I will miss working
with the team. Love and best wishes. Sue”

RESPECT - THAT’S ALL WE ASK OF YOU
Please Treat Our Staff Respectfully
Staff in GP surgeries are subject to all sorts of abuse – Hama staff
are no exception. Below are examples of what staff have to put up
with:
- So you do answer the phone eventually then.
- I don’t understand why it’s so hard to get through – it’s not like
you’re doing any work.
- You’re overreacting to this whole thing, it’s only a bit of flu, put me
with a doctor now.
- You’re just a receptionist, put me through to someone who knows
what they’re talking about.
- Your receptionist is a Rottweiler and she won’t let me see the
doctor.
- I’m entitled to see who I want when I want.
- Give me a vaccine or I’ll complain to my MP and the CQC.
- I’ve had my jab so I’m immune, so give me a fxxxxxx appointment.
- You’re absolutely useless the lot of you.
- I ran out of medication and if you don’t sort it, it will be your fault if I
die.
- I need my pill prescription. If I get pregnant because I’ve missed it
then it’s your fault.
Additionally, there have been occasions when staff have suffered
physical abuse.
We will not tolerate this kind of behaviour.

Appointments Update
As mentioned above, due to the Covid-19 Pandemic, we are
continuing to book all GP appointments initially as telephone
consultations. The GP will then assess, after discussing your
concerns, whether you need to be seen in person. If you do need to
be seen in person, you will be offered a face to face appointment.
Please be aware that specific times are not given out for telephone
consultations, so please be prepared to answer your phone on the
day of your telephone appointment.
For urgent on the day problems we again offer a GP telephone
triage service. The GP will call you back on the same day. So again,
please be prepared to answer your phone.
The nursing team are also conducting telephone and video
appointments and face to face appointments where necessary.
If you have a face to face appointment or need to attend the surgery,
please wear a face mask or covering whilst you are in the surgery.
This is for your own safety and that of other patients and staff
members. Whilst you are on our premises, we would ask that you
adhere to current infection control guidelines by sanitising your
hands on arrival and leaving from the side door on your departure.
ONE WAY

If you develop any symptoms or the virus including a temperature
and/or cough, or feel unwell prior to your appointment, please advise
us in advance as we may need to re-arrange your appointment.
Please contact the surgery if you have any queries you wish to
discuss. Thank you for your co-operation.

Electronic Repeat Dispensing (eRD)

NHS Cancer Screening Programmes

In response to Coronavirus, GPs and pharmacies are moving
suitable patients to electronic repeat dispensing. For those of you
who are eligible for this service receive regular or repeat medications
that do not change regularly. You will have been informed by letter if
we are now using eRD for dispensing your medications.

Many of us feel anxious when it comes to attending for screening, or
doing a test, but in the grand scheme of things, it’s a small
inconvenience for peace of mind. GPs at Hama would encourage
patients to attend for screening when they are invited.

The prescriptions are sent electronically directly to your nominated
pharmacy who will then dispense the prescription items based on the
dates specified by the prescriber at the GP surgery.

The NHS Cancer Screening Service offers the following free cancer
screening programmes:
Bowel

Breast

Cervical

How eRD can help you:






You no longer need to contact your GP every time you need
to order a repeat prescription as you can go straight to your
nominated pharmacy.
Your pharmacist will check it is still safe for you to receive the
medication every time you collect.
Your pharmacist will let you know when you need to contact
your GP to review your medication.

If at any point you wish to change your allocated pharmacy then
please inform the surgery to se can update your records so your
future prescriptions can be collected from there. If you would also
like to cancel the eRD set up, please inform us so we can revert
back to your prior requesting method.

We cannot emphasise the importance of screening enough. Over the
last few months, through routine screening, unfortunately 5 patients
have been diagnosed with breast cancer and one with bowel cancer.
If you have been offered a test in the past and refused, but are now
interested but unsure how to go about requesting one, please let us
know – we can also provide you with information so you can make
an informed choice.

Your Health Your Way
Your Health Your Way is a free integrated wellbeing service for
Nottinghamshire residents.
The service provides help and guidance with a view to:

Contraception Clinic
A new contraception clinic has been in operation since May 2021
that offers Coils and Implants. This service is undertaken by
Advanced Nurse Practitioner, Sharon Smithurst. The clinic is held
monthly on a Thursday between 1.00 – 4.00 pm.
Patients who require this service will be contacted and consulted by
Sharon initially where arrangements will be made for an
appointment.

NHS App
The NHS App provides a simple and secure way to access a range
of NHS services on your smartphone or tablet. The app is free to
download from the Apple App Store and Google Play.
Use the NHS App to:
Book appointments

Order repeat prescriptions

View your health record

Get health advice

View your NHS number

Get your NHS COVID Pass

Move More
Lose Weight

Quit Smoking
Drink Less

Following your referral, you will have a ‘My Story’ first appointment
with your new key worker who will stay with you throughout your
intervention. In this appointment, they will get to know you in all
aspects of your health and refer internally to the appropriate service.
Physical Activity
For those aged 18+ who complete less than 60 minutes moderate
physical activity per week.
Weight Management
Adults BMI 30 - 50 / Children aged 4+ / BMI on 91st Centile
Smoking Cessation
For current smokers aged 12+
Alcohol
For those aged 18+ / AUDIT-C 15 or below
Falls Prevention
The service also provides a range of falls prevention sessions,
supporting everyone over the age of 55 who has mobility or stability
challenges.

Get advice about Coronavirus

How to refer:

Register your organ donation decision

Your GP can refer electronically to this service or you can self refer
via the app, website (www.yourhealthnotts.co.uk) or by calling the
administration team on 0115 772 2515. All referrals are processed
within 1 working day.

Find out how the NHS uses your data

Keeping your data secure:
In order to be able to use the app once downloaded, you will need to
set up an NHS login and prove who you are. The app will connect
securely to information form the surgery.
If you are already registered for the online services, you can use the
app straight away.

Get In Touch
11 Nottingham Road Kimberley Nottingham NG16 2NB
0115 938 2101 (Please note that the phone lines are open
from 7:30am till 6:30pm Monday to Friday)

Help and support:
If you require any additional help with using the NHS App please visit

https://www.nhs.uk/nhs-app/nhs-app-help-and-support/

nnccg.c84624@nhs.net
www.hamamedicalcentre.co.uk

